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of the Vehicle showed no fire and /or heat damage (Picture 3). Upon opening the engine hood,
minor heat and/or fire damage was visible on the right of the engine compartment {Picture
4},

On the undercarriage, the fronl engine resin undercover showed no damage (Picture 5).
Towards the rear fire damage can be seen on the rear section of the transmission resin
undercover, near the area of the Diesel Particle Filter (DPF) and the right side resin
undercover was completely burned away (Picture &), Upan removing theé undercovers heat
marks where visible on the front differential, the axie tube and the steering housing (Picture
7). The transmission also only showed minor heatl marks (Pioturs 8).

The front exhaust systam and the DPF show signs of extreme internal heat (Picture 9). Upon
removing the exhaust system, white debris was coming out of the exhaust system, which is a
sign of the honeycomb of the DPF was melling (Picture 10). The upper side of the DPF, L&,
the side facing towards the engine, & lot of scot was discovered, which blocked the
honeycomb of the DPF (Pictura 11),

Conelusion

Based on above statement of the Owner and the findings, we can confirm that the source of
the fire was due to an overheating of the DPF.

However, the Owner had all the warnings that something was wrong in the Vehicle. The fact
that the outside workshops were not able to help the customer and did not know what nesds

to be done caused then finally the overheating and the fire. If the Owner would have
contacted an official Mercedes-Benz workshop the incident could have been avoided.

Therefore we do not see any responsibility from our side or any of our affillates.

With kind regards

Daimler AG

Robert Sarrasch Lothar Schusdzarra
Mysong-gean Jang.doc 2
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